
Complaint Procedures 
 

Complaint Procedures - 29 CFR §§ 29.5(b)(22), 29.7(k), 29.12, and 29 CFR § 30.14 

If an applicant or an appren�ce believes an issue exists that adversely affects the appren�ce’s 
par�cipa�on in the appren�ceship program or violates the provisions of the appren�ceship agreement 
or standards, the applicant or appren�ce may seek relief.  Nothing in these complaint procedures 
precludes an appren�ce from pursuing any other remedy authorized under another Federal, State, or 
local law. Below are the methods by which appren�ces may send a complaint: 

1. Complaints regarding discrimina�on.  Complaints must contain the complainant’s name, address, 
telephone number, and signature, the iden�ty of the respondent, and a short descrip�on of the 
ac�ons believed to be discriminatory, including the �me and place.  Generally, a complaint must be 
filed within 300 days of the alleged discrimina�on. Complaints of discrimina�on should be directed 
to the following contact: 

U.S. Department of Labor, Office of Appren�ceship 
200 Cons�tu�on Ave. NW, Washington, DC  20210 
Telephone Number:  (202) 693-2796 
Email: Address:  Appren�ceshipEEOcomplaints@dol.gov  
Point of Contact:  Director, Division of Registered Appren�ceship and Policy 
Atn:  Appren�ceship EEO Complaints 

 
You may also be able to file complaints directly with the EEOC, or State fair employment prac�ces 
agency. 

2. Other General Complaints.  The sponsor will hear and atempt to resolve the mater locally if writen 
no�fica�on from the appren�ce is received within 15 days of the alleged viola�on(s).  The sponsor 
will make such rulings as it deems necessary in each individual case within 30 days of receiving the 
writen no�fica�on: 

Shane Reeder, Director of New Business and Innova�on Program Dev. 
CHARTER APPRENTICESHIPS, A DIVISION OF CHARTER COLLEGE LLC 
750 Sandhill Road, Suite 100  
Reno, NV 89521 
Telephone Number:  (775) 525-2192 
Email Address: shane.reeder@chartercollege.edu 

 

Any complaint described above that cannot be resolved by the program sponsor to the sa�sfac�on of all 
par�es may be submited to the Registra�on Agency provided below in Sec�on K. 

 

 



Registra�on Agency General Contact Informa�on 29 CFR § 29.5(b)(17) 

The Registra�on Agency is the United States Department of Labor’s Office of Appren�ceship. General 
inquiries, no�fica�ons and requests for technical assistance may be submited to the Registra�on Agency 
using the contact informa�on below. 

Mr. Kirk Jefferson, Program Analyst 
200 Cons�tu�on Ave NW Room C-5311  
Washington, DC  20210  
Telephone Number:  (202) 693-3399 
Email Address:  jefferson.kirk@dol.gov 

 


